
 

 

Benefits to Proxy Access 
 
Using online health services has become more and more popular over the last few years, 
making communication between patients, carers and healthcare professionals easier, faster 
and more convenient. Proxy access was developed to allow someone other than the patient 
to access and manage parts of their GP online services account. The proxy is given their 
own online access account (rather than using the patient’s login details). Proxy ordering 
access enables care homes to order medication monthly and also interim/acute prescriptions 
via the practice’s online portal. Using this portal provides care homes with an electronic audit 
trail of what medicines have been ordered. This removes the need to make copies of repeat 
slips prior to submission to the GP practice. Online ordering of medication should be less 
time consuming for care home staff. 
 

Evaluation and benefits 
There are benefits of care homes ordering medication online for residents, GP practices and 
care homes, which grow as time goes on. 

 
The benefits calculator estimates the potential time and cost savings for a GP practice, care 
home and pharmacy from the implementation of proxy access for online ordering of 
medication for care home residents. 
 
Other benefits found by care homes, GP practices and pharmacies during the pilots were: 

 Allows the care home to do anything a patient can do with regards requesting 
medications (repeat and acute medications)  

 Fewer risks and issues associated with ordering, issuing, collecting, and dispensing 
repeat medications 

 Fewer errors and queries (e.g. missing items, what has been ordered/collected from 
pharmacy) 

 Improved clinical safety 

 Easier and faster access, as care home staff can order at any time of the day or night 

 An improved, easy to access audit trail 

 Improved data security due to care home staff have their own username and 
password, which also saves time 

 Better communications and working relationships between all 

 Improved governance regulations  

 Saves staff a lot of time, with fewer phone calls and pieces of paper to process due 
to secure email communications improving patient care 

 Before online proxy ordering was in place, on average, Care home and GP staff 
would spend 3 days each month ordering medications for residents / patients (can 
vary depending on number of residents/patients) 

 Since having online proxy ordering, on average, it now takes staff approx. 1 hour and 
4 minutes to order / process medication orders (can vary depending on number of 
residents/patients) 

  This equates to an average cost savings for each care home / GP surgery of around 
£432.49 per month (£5,189.88 per annum) (can vary depending on number of 
residents/patients) 

 Working on the above averages, this releases around 3 days per month for staff to 
care for residents / patients and allows staff to concentrate on other patient care (can 
vary depending on number of residents/patients) 

 Completion of the DSPT (Data Security Protection Toolkit) to enable the Proxy 
Access lends itself towards the CQC Assessment Framework: Well Led 6.7 ‘Are 

https://www.england.nhs.uk/publication/d19-benefits-calculator-for-care-homes/


 

 

there robust arrangements (including appropriate internal and external validation) to 
ensure the availability, integrity and confidentiality of identifiable data, records and 
data management systems, in line with data security standards? Are lessons learned 
when there are data security breaches?’ 

 

Further information on Proxy Access can be found here. 

 
  

https://www.england.nhs.uk/ourwork/clinical-policy/ordering-medication-using-proxy-access/
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